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Visit the EverPass Help Center
Visit the EverPass Help Center for step-by-step articles and short video 
tutorials to help you get the most out of EverPass. Whether you're installing 
your device, preparing for streaming, or learning to use EverPass Manager, 
you'll find clear guidance to help you succeed.

Visit Help Center → 
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Contents of the Box
Your EverPass Device comes with everything you need to get started. Each box includes the 
items listed below. 

If anything is missing, contact us at (855) 787-7469 or support@everpass.com.

EverPass Device Power Adapter

HDMI Cord Remote Control
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Step 1

Power Your 
EverPass Device
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Step 1.1

Connect to Power 
Plug one end (A) of the power cord into your device.
Plug the other end (B) of the power adapter into a wall outlet.
The device will power on automatically

B

A

Step 1.2

Connect to TV 
For one device per TV:

Use the included HDMI cable to connect to any HDMI input (A) on your TV
Connect the other end of the HDMI cable (B) into your device

A

B
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Step 1.3

Connect to AV System
For one device to multiple screens:

Use the included HDMI cable to connect to any HDMI input (A) on your AV 
rack

Connect the other end of the HDMI cable (B) into your device.

A

B
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Step 2

Connect Your 
Device to the 

Internet
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Network Connection Options
There are two ways you can connect your device to the internet:

Ethernet Cable

Wi-Fi Network

For the fastest and most reliable stream we recommend plugging an 
Ethernet cable directly into your EverPass Device.

If you would rather connect via Wi-Fi network, please proceed to the 
following steps.

Whether you connect using Ethernet or Wi-Fi, ensure your network has 
at least 10 Mbps of dedicated bandwidth available for each EverPass 
Device to help deliver a smooth streaming experience.  

For example:

10 505 x =

Dedicated 
MBPS

Total Dedicated 
MBPS for Streaming

EverPass 
Devices
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Step 2.1

Access Your Wi-Fi Setup
After powering on your EverPass device, the network set up guide will appear 
on screen. Use your smartphone to complete the next steps.

Step 1

Connect to Setup 
Gateway
Connect your device to this temporary Wi-Fi network.

everpass-setup-1234

Step 2

Connect to Configure Wi-Fi
Scan this QR code to enter your venue’s Wi-Fi name and 
password.

Can’t scan the QR code?

Visit http://everpasswifisetup.com on a browser or 
connect using an Ethernet cable. Your device will 
restart to complete the setup.

Step 2.2

Connect to Setup Gateway
On your smart phone, open your Wi-Fi settings and join the temporary 

network listed on screen under Step 1.
Once your phone is connected, the screen will automatically move on to the 

next step.

Locate 
your unique 
temporary 
Wi-Fi here.

Step 1

Connect to Setup 
Gateway
Connect your device to this temporary Wi-Fi network.

everpass-setup-1234

Step 2

Connect to Configure Wi-Fi
Scan this QR code to enter your venue’s Wi-Fi name and 
password.

Can’t scan the QR code?

Visit httP://everpasswifisetup.com on a browser or 
connect using an Ethernet cable. Your device will 
restart to complete the setup.

Network

everpass.setup.1234
Connected
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Step 2.3

Scan to Connect and Configure Wi-Fi
Once your smart phone is connected to the temporary Wi-Fi, navigate to your 
smart phone’s camera to scan the QR code on screen.

Step 1

Connect to Setup 
Gateway
Connect your device to this temporary Wi-Fi network.

everpass-setup-1234

Step 2

Connect to Configure Wi-Fi
Scan this QR code to enter your venue’s Wi-Fi name and 
password.

Can’t scan the QR code?

Visit http://everpasswifisetup.com on a browser or 
connect using an Ethernet cable. Your device will 
restart to complete the setup.

Step 2.4

Select Your Wi-Fi
Your smart phone will be redirected to the EverPass Wi-Fi setup in your 
browser.

From the drop down menu, select your venue’s Wi-Fi network.
Enter your Wi-Fi password and click connect.

Step 1

Your device will restart once connected
everpass-setup-1234

Network Name

Venue Wi-Fi

Password

Connect

Select Your Wi-Fi

Connect to Setup 
Gateway
Connect your device to this temporary Wi-Fi network.

Step 2

Connect to Configure Wi-Fi
Scan this QR code to enter your venue’s Wi-Fi name and 
password.

Can’t scan the QR code?

Visit http://everpasswifisetup.com on a browser or 
connect using an Ethernet cable. Your device will 
restart to complete the setup.
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Step 2.5

Device connected successfully
Once your connection is complete, the device will automatically restart. Please 
note this may take a few moments. 

You’re all set

Your Wi-Fi setup is complete.

You can close this tab.
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Step 3

Setup 
Checklist
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Setup Checklist
Use this checklist to confirm that your device is fully set up and ready to use.

Connected to power
Power cable is securely connected to the device and a power outlet

Connected to HDMI
HDMI cable is securely connected between the TV and device

Connected to the Internet
Device is connected to the internet using Ethernet or Wi-Fi

Congratulations! Your device setup is complete.

If you're using EverPass to schedule and display content, you can begin 
using EverPass Manager.

Planning to stream live sports? Continue with the remaining setup steps.
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Step 4

Activate your 
Device
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Step 4.1

Pair Device to Your Account
Once your device is online, you may be prompted to pair it with your account.

Activate Your Subscription

Pair Device Using a Phone or Tablet Pair Device Using a Computer

Scan this QR code from your phone or tablet

and sign in to start streaming content.

Go to manager.everpass.com/pair on your computer 
to link this device and start streaming.

Activation Code

1 2 3 4
If you need help activating your device, 

please reach out to support@everpass.com or call 855-787-7469

If this activation screen appears, complete Steps 4.1–4.4. 
Otherwise, continue to Step 5.
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Step 4.2

Activate Your Device
You will need a smartphone or laptop to complete this step. 

Scan the QR code using your smartphone, or visit manager.everpass.com/
pair on your laptop

Log in to your EverPass Account

EverPass Manager

USERNAME

PASSWORD

LOG IN

Please note: An active EverPass account is required to complete this step. If you 
need assistance activating your account, visit manager.everpass.com or contact 
EverPass Support.
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Step 4.3

Select Your Organization
You will be automatically redirected to the device pairing screen. 

Select the account you want to pair your device to

Select Organization to Pair Devices
Select organization 
to pair device admin@konabrewing.co 

8 organizations Show Only Starred
admin@kaplansbar.com
7 Organizations

Search by name

Search by name

Kaplan’s Bar Kaplan’s Brewery

Kaplan’s Restaurant
Kaplan’s Restaurant

Kaplan’s Pub
Kaplan’s Pub

Kaplan’s Pub 2
Kaplan’s Pub 2

Kaplan’s Beer Garden

Kona Mountain

Kaplan’s Mountain

Kona Honolulu

Kona Honolulu

Kona KailuaStep 4.4
Kona Kailua

Kona Pub 3

C lick Activate Device to complete the pairing

Pair Device
Name your device and type the Activation Code 
on the screen to complete the pairing.

Name Device

Host Stand

Activation Code

1234

Cancel Activate Device

Enter Four-Digit Code
Kona Beer Salon

W hen prompted, name your device and enter the four-digit activation code 
displayed on your screen Kona Garden

Use location-based names 
to easily identify each TV 
(e.g. Back Bar, Dining Room 
Right, Host Stand).
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Step 5

Rename Your 
Device
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Step 5.1

Rename Your Device
Assign each device a unique name to make it easier to identify and assign 
content.

Log in to the EverPass Manager.
Go to Device Manager in the top-right corner

KO Kona Brewing Co.

Click the pencil icon next to the device name

Device Name Status Organization Type Activation Date

EverPass #1 Online Mini 2 10/11/2023Kaplan’s Bar & Grill

EverPass #2 23 hours ago Mini 2 10/11/2023Kaplan’s Bar & Grill

EverPass #3 Pending Mini 2 10/11/2023Kaplan’s Bar & Grill

EverPass #4 Online Mini 2 10/11/2023Kaplan’s Bar & Grill

Online Kona Brewing Webviewbox_topFloor

E nter a new name and click Save

10/11/2023

Actions

Rename Device

Device Name

Host Stand
Max Characters 50 (40 left)

Save

Use location-based 
names to easily identify 
each TV (e.g. Back Bar, 
Dining Room Right, 
Host Stand).
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Step 6

Navigate and 
Manage Your 

Content
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Step 6.1

Enter the On-Screen Guide
To browse and select content directly from your TV:

Press the Up Arrow on your remote to open the On-Screen Guide 

Step 6.2

Visit the EverPass Manager
To schedule content in advance or manage multiple screens and locations: 

Sign into EverPass Manager at manager.everpass.com
For step-by-step guidance on how to use the EverPass Manager, please visit 

our Help Center

1 PM

2 PM

3 PM

Race Day

Playoffs
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Step 7

Run a Test Stream
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Step 7.1

Select Your Devices
To test streaming on your devices:

Visit the EverPass Manager on your computer at manager.everpass.com
Select Device Manager in the upper-right corner, to view a list of all 

connected devices
Select the devices you’d like to test by checking the box next to each device

EverPass

Home Schedule On-Demand Marketing KO Kaplans Bar & Grill

Manage Your Devices
See your devices status and information, rename a device and create secure links to 
preview what’ll be showing on your TV’s.

All Devices 8 Online 0 Offline 0 Pending 0 Secure Links 0

Search by name Run Stream Test Stop Stream Test Bandwidth History

Device Name Status Organization Type Activation Date Actions

EverPass Media Player #1 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #2 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #3 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #4 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #5 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #6 Online Kaplans Bar & Grill TV 05/10/2026

Step 7.2
EverPass Media Player #7 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #8 Online Kaplans Bar & Grill TV 05/10/2026

Click Run Test Stream
C lick ”Run Stream Test” to send a live test stream to those devices

EverPass

Home Schedule On-Demand Marketing KO Kaplans Bar & Grill

Manage Your Devices
See your devices status and information, rename a device and create secure links to 
preview what’ll be showing on your TV’s.

All Devices 8 Online 0 Offline 0 0 0

Search by name Run Stream Test Stop Stream Test Bandwidth History

Device Name Status Organization Type Activation Date Actions

EverPass Media Player #1 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #2 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #3 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #4 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #7 Online Kaplans Bar & Grill TV 05/10/2026

EverPass Media Player #8 Online Kaplans Bar & Grill TV 05/10/2026

Please note: You can now also run the test directly from the On-Screen 
Guide, making it easier to check your setup while you’re on site.

EverPass Media Player #5

EverPass Media Player #6

Online

Online

Kaplans Bar & Grill

Kaplans Bar & Grill

TV

TV

05/10/2026

05/10/2026

manager.upshow.tv /manage-devices

manager.upshow.tv /manage-devices

Page 1 of 2Pending 100 RowsSecure Links
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Step 7.3

Verify Audio and Video
Verify that both the audio and video play correctly on each screen
Complete the video to finish the Test Stream, or click “Stop Stream Test” to 

return to regularly scheduled content

EverPass

Home Schedule On-Demand Marketing

Manage Your Devices
See your devices status and information, rename a device and create secure links to 
preview what’ll be showing on your TV’s.

All Devices 8 Online 0 Offline 0 Pending 0 Secure Links 0

Search by name

Device Name Status Organization Type

EverPass Media Player #1 Online Kaplans Bar & Grill TV

EverPass Media Player #2 Online Kaplans Bar & Grill TV

EverPass Media Player #3 Online Kaplans Bar & Grill TV

EverPass Media Player #4 Online Kaplans Bar & Grill TV

EverPass Media Player #5 Online Kaplans Bar & Grill TV

EverPass Media Player #6 Online Kaplans Bar & Grill TV

EverPass Media Player #7 Online Kaplans Bar & Grill TV

EverPass Media Player #8 Online Kaplans Bar & Grill TV

Run Stream Test Stop Stream Test

Activation Date Actions

05/10/2026

05/10/2026

05/10/2026

05/10/2026

05/10/2026

05/10/2026

05/10/2026

05/10/2026

KO Kaplans Bar & Grill

Bandwidth History

manager.upshow.tv /manage-devices

Page 1 of 2 100 Rows
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Step 8

Streaming 
Readiness 
Checklist
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Streaming Readiness Checklist
A great game day experience starts before kickoff. Complete the steps below to 
help ensure your network, devices, and staff are ready to deliver a reliable 
streaming experience for your guests. 

Prepare Your Network
Ensure your internet supports streaming during peak business hours

Allocate 10 Mbps per device, plus bandwidth for other network use

Use Ethernet connections whenever possible 

Confirm your router and network equipment support your available internet 
speeds

Prioritize streaming and other business-critical systems over 
guest WiFi traffic 

Learn about network requirements →

Test Your Setup
Run a bandwidth test

Test your setup by streaming a live event on every device you plan to use

Confirm video and audio quality throughout your venue 

Review how to test your streaming setup →

Get Ready for Game Day
Confirm all devices are online and ready to stream 

Review scheduled events 

Ensure staff know how to switch games and manage audio 

Assign a team member to oversee game day operations 

See how to prepare for game day →
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Congratulations!
You’re ready to stream live sports
Keep an eye out for our weekly Tune-In emails. They highlight upcoming live 
events, new content, product updates, and tips for getting the most out of 
EverPass Manager.

Help Center
Visit the Help Center to explore step-by-step guides, video tutorials, and 
troubleshooting resources that help you set up, manage, and get the most out 
of your EverPass Device.

Need Help?
If you need assistance, our dedicated Support team is here to help. 
Please contact us at (855) 787-7469 or support@everpass.com

Support Hours:
Daily, 9 AM - 8 PM ET

Extended support hours are available during select live-streaming events. 
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Appendix
Detail Photos of the EverPass Mini 2 Device
Get familiar with the physical device you will be streaming on, and the location 
of all of the ports. We have provided more detailed photos on this page. You  
can also get more information on your device by visiting the EverPass CL435 
specifications sheet.
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Congratulations!

EverPass Device: 
CL425 + EV455 

Setup Complete!

To learn more, visit help.everpass.com
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